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Businessy Suwrvey 2012

RESULTS

February 24, 2012
Economic Development



All businesses (except traveling contractors
or leased properties

Online option and paper version

1800 sent, 333 returned = 18.5%

Prize offered

Ten questions in three categories :
1. Contact / Basic Information
2. Business Status/Future Plans

3. Feedback / Request for Services
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To take the survey online, visit https://www.surveymonkey.com/s/BizSurvey2012

Business Status Questions
1. Number of people currently employed., including yourself? [ 2 franchise, aly.st this spacific Jogatian)
O1 D25 DO6wi0 01120 D2150 051100 O Over100

2. Length of time operstingin Pleasant Hill2
O Less than 5 Years O 11020 Years 0 31040 Years
O 5210 Years DO 21te30Vears [ Overd0 Years

3. Total space currently occupied by the business?

O Home O Lessthan 5000508 O 10,000t020,000508
O Less than 2500358 O 5,000t 10,000 g8 O Over20,000 55t

4. ks the business considering taking sny of theze actions, in the next twoyears? Indicste sl that apply.

O Expanding Business Space in Pleasant. O Expanding Number of Employees

O Renewing Lease t of Pleasant Hill

O Ending Lease ating within Pleasant Hil
O Closing Business O investment in Equipment/Property

=}

estmentin Training

O Other |Please specy]

5. Please tell us how the current economy is impacting your bisiness.

City Services Questions

Refinanding Information

frwerking

pPleasanttillors

fanybusiness raiswed topis?

woud you rate the experience?
Poor Did NotUse

6. Useful informstion for businesses can be found on the City's Economic
www Plessant-Hillnet/EconDev . When did you last use the website?

O inthelast3months [ inthelati2months  [lOnce Previousy O Never

o folo o]l
o fo]ofofolofo o

Jant Hill provide that would be

Basic Information Ple:
will be keptinternal to the City, and used onl

Your businesss name, websie, and customer
Pleasant Hil directory for potential custamers.

11. Name of Business

@ntactinformation for yoursel and your busi
oceasionsl mesages related toe;
phone number will be included in a future oniine

Your emil addrmss

ancing your business

12. Street Address

Pleasant Hil, CA 84523

13. Business website sddress

14.Phone Number for Customer Service

15. Name of Locsl Business Owner

16. Email Address and Phone Number of Owner.




1) How Many Does Your Business Employ?

6+
Employees

2-5
Employees

52% are self-employed with no employees

30% have 2 to 5 employees

18% have 6 or more employees



2) Length of Time Operating in Pleasant Hill?

Majority of respondents were businesses established
between 1992 and present.



3) Where / How Large is the Site of Operations ?

More than

2,500 sq.ft. Home

Less than
2,500 sq.ft.

39% of respondents operate from their home (vs. 35 % overall)
40% operate from a site less than 2,500 sq.ft.
21% operate from a site greater than 2,500 sq.ft.



4) What are Your Plans for the Next Two Years?

53%

20%
11%
8% 6% 7%
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20% of all survey respondents indicated renewal of their lease.
11% indicated they intend to hire more employees.

8% plan on buying new equipment.



5) How Has the Current Economy Impacted You?

All
Participants |Number ( %)

No response |59 ( 18%)

Neutral 53 ( 16%)

Positive 24 (7%)

Negative 197 ( 59%)

Not every business was negatively impacted,
although most were.



6) How Often Do You Visit the City’s websites?

Most respondents never visit at all.
A quarter of respondents have visited at least once.

In the last In the last

3 months, In the last 3 months
6% 6 months, 4%

6%

In the last
’6 months,
6%

In the last

In the last
year, 8%

year, 9%

Once, 9%
Once, 9%

onomic
evelopment



7) Most Wanted Resources

Listing on ShopPleasantHill.org * 35%

=}

Online marketing tools N 20%
Business to business networking - 15%
New marketing strategy W 14%

Green business practices I 9%
Biz. Loans and refinancing Tl 9%
Succession Plans | Ml 4%

Cash flow analysis | 4%

None | | \“ 52%

0% 10% 20% 30% 40% 50% 60%

The top resources desired were: free listing on ShopPleasantHill.org, online marketing tools,
B2B networking., and a new marketing strategy.




7) Would you like to be contacted
to discuss resources?

YES
14%, 47

\[o
86%, 286

Forty-seven businesses wanted contact from
Economic Development staff.



9) How would you rate services received?

POSITIVE NEGATIVE TOTAL
RESPONSE | RESPONSE | FEEDBACK

susiness | gzor | 396 | 233
Police 95% 5% 99

Permitting 95% 5% /9
Public Works 91% 9% 54

Code 84% | 16% | 50

Enforcement

Planning 88% 12% 50
Economic 899, 11% 37

Development




10) What could we provide/change?

Promotion 19

“Help with online marketing to bring
in more local customers.”

“A ‘Live Local, Shop Local’ campaign.
Market small businesses.”

Other: Lower business tax, reinvest in city, relax sign
restrictions.



Next Steps

» Respond to requests for * Set up online business

further information directory linked to
ShopPleasantHill.org

* Provide “Business

Resource Guide” * Arrange for online
to participants marketing workshop

CITY OF PLEASANT HILL
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