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All businesses (except traveling contractors 

or leased properties) 

Online option and paper version 

 

 

1800 sent , 333 returned = 18.5%   

Prize offered 

 

 

Ten questions in three categories : 

1. Contact / Basic Information 

2. Business Status/Future Plans 

3. Feedback / Request for Services 

 

 

 

 



52% are self-employed with no employees 

30% have 2 to 5 employees 

18% have 6 or more employees 

 

1)  How Many Does Your Business Employ? 

Self only 

2-5 
Employees 

6+ 
Employees  

18% 

30% 

52% 



Majority of respondents were businesses established 
between 1992 and present.   

2)  Length of Time Operating in Pleasant Hill? 

2% 
5% 

9% 

26% 
24% 

34% 



39% of respondents operate from their home (vs. 35 % overall) 

40% operate from a site less than 2,500 sq.ft. 

21% operate from a site greater than 2,500 sq.ft. 
 

3) Where / How Large is the Site of Operations ? 
 

Home 

Less than 
2,500 sq.ft. 

More than 
2,500 sq.ft. 

 21% 

39% 

40% 



20% of all survey respondents indicated renewal of their lease.  

11% indicated they intend to hire more employees. 

8%  plan on buying new equipment. 

4) What are Your Plans for the Next Two Years? 

53% 

20% 

11% 
8% 6% 7% 



5) How Has the Current Economy Impacted You?  

Not every business was negatively impacted, 
although most were.   
  

No response 59 ( 18%) 

Neutral 53 ( 16%) 

Positive 24  ( 7%) 

Negative 197 ( 59%) 

Neutral, 
19% 

Positive, 
9% 

Negative, 
72% 

All 
Participants Number ( %) 



Most respondents never visit at all. 

A quarter of respondents have visited at least once. 

In the last 
3 months, 

6% 

In the last 
6 months, 

6% 

In the last 
year, 9% 

Once, 9% 
Never, 
75% 

City   
(Main) 

In the last 
3 months, 

4% 

In the last 
6 months, 

6% 
In the last 
year, 8% 

Once, 9% 

Never, 
78% 

Economic 
 Development 

6) How Often Do You Visit the City’s websites?   



7) Most Wanted Resources 

52% 

4% 

4% 

9% 

9% 

14% 

15% 

20% 

35% 

0% 10% 20% 30% 40% 50% 60%

None

Cash flow analysis

Succession Plans

Biz. Loans and refinancing

Green business practices

New marketing strategy

Business to business networking

Online marketing tools

Listing on ShopPleasantHill.org

The top resources desired were: free listing on ShopPleasantHill.org,  online marketing tools, 
B2B networking., and a new marketing strategy.   



7) Would you like to be contacted  
to discuss resources? 

14%, 47  

86%, 286 

YES  

NO 

Forty-seven businesses wanted contact from  
Economic Development staff.  



POSITIVE 
RESPONSE 

NEGATIVE 
RESPONSE 

TOTAL 
FEEDBACK 

Business 
License 97% 3% 238 

Permitting 95% 5% 79 

Code 
Enforcement 84% 16% 50 

Planning 88% 12% 50 
Economic 
Development 89% 11% 37 

Public Works 91% 9% 54 

Police 95% 5% 99 

9) How would you rate services received?   



10) What could we provide/change? 
 

Promotion 19 

“A ‘Live Local, Shop Local’ campaign.  
 Market small businesses.” 

“ Help with online marketing to bring 
in more local customers.” 

Other: Lower business tax, reinvest in city, relax sign 
restrictions. 

 



Next Steps 

• Respond to requests for 
further information  

 

• Provide “Business 
Resource Guide”                
to participants 

 

 

• Set up online business 
directory linked to 
ShopPleasantHill.org 

 

• Arrange for online 
marketing workshop 
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